The Online Permit Portal authentication security has been upgraded and all online users are required to re-register on
the portal with the same login credentials as their existing account.

1. Click Login or Register, then click Continue.

We have upgraded our authentication security and allow more login options for
you to use. With this upgrade, you will now be forwarded to our new
authentication service where you click Create an Account.

Please be sure to register with the same email address you have used for this site
previously.

You will receive a confirmation email from Community Access Identity
<noreply@identity.tylerportico.com=. If the email does not appear in your inbox,
please check if it was sent to your spam inbox or your junk mail inbox. Please note,
spam inbox and junk mail inbox may be two separate inboxes. In some casesyou
may need to contact your organization's or internet service provider's email
administrator for assistance with your organization's spam filter.

Cancel I Continue

2. Click ‘Create an Account’
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Sign in to community access
services.

Create an account




3. Enter required information then click ‘Sign Up’
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Create an account

Fields are required unless marked optional.

Email

First name

Last name

Mobile phone Opticnal

Password requirements:

@ At least 8 characters

@ Alowercase letter

@ Anuppercase letter

@ Anumber

@ Mo parts of your username

Password

® ‘

Already have an account? Sign In




4. An activation code will be emailed. Enter the code then click Verify.

From: Community Access Identity <noreply@identity.tylerportico.com=
Sent: Friday, October 24, 2025 10:17 AM
To: Me J@danville.ca.gov>

Subject: Welcome to your Community Access account

v B

Your organization uses Community Access and Tyler Technolo-
gies to manage access to applications which serve citizens.

Community Access provides access to all of your citizen appli-
cations and connects you to other public applications within
Tyler Technology’'s ecosystem.

Learn more about Community Access.

To verify your email address and activate your account enter the

verification code: 925283

=g

iel@danville.ca.gov

Verify with your email

We sent an email to m**l@danville.ca.gov.
Enter the verification code in the text box.

Enter Code

-

 ———



5. Click Continue on the Optional Security and the Registration Acknowledgement pages, or choose an additional
authentication method and follow the prompts.
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Set up security methods

Security methods help protect your Tyler
Portico Citizen account by ensuring only you
have access.

Optional

Google Authenticator
Enter a temporary code generated from the
Google Authenticator app.

Set up -

0 Okta Verify
Okta Verify is an authenticator app,

installed on your phone or computer,
uzed to prove your identity

Setup -

Phone

Verify with a code sent to your phone

Setup -+

Back to sign in



Cancel Registration

Online Permit Portal
DANVILLE } Cijtizen Self Service

CALIFORNIA

Home Today'sinspections Apply Paylnvoice Report Helpw Formsw  Inspections>  SearchQ

Registration )

Step 1 of 3: Acknowledgement

Please supply the information requested on the following pages. On the final page click "Submit’ to finish your registration.

Need help? Click here for FAQs and here for instructions.
For further assisstance, send us an email or call (925) 314-3330.

For more information on the Permit Center, please visit https /v dznville ca gow/ 155/ Permit-Center

DANVILLE

live locally

Town of Danville - 510 La Gonda Way, Danville, CA 94528



6. Enter required name and address information and click ‘Next

[ - Registration x 4+ — ] X
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< (O & hitpsy//danvillecatrain-energovpub.tylerhost.net/apps/selfservice#/register Q

Online Permit Portal ’
DANVILLE | Cijtizen Self Service
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Registration

Step 2 of 3: Personal Info

“REQUIRED
First Name
Middle Name
Last Name
Company Town of Danville
* Contact Preference b
* Email Address v
Additional Contact Information
* Business Phone
* Home Phone
* Mabile Phone
-
Need help? Click here for FAQs and here for instructions.
For further assisstance, send us an email or call (925) 314-3330.
FFor more information on the Permit Center, please visit https:// v dznville 2 gov/155/Permit-Center
DANVILLE
- live locally
Town of Danville - 510 La Gonda Way, Danville, CA 94526
[ - Registration x 4 = m| X
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< (O | & httpsy//danvillecatrain-energovpub.tylerhost.net/apps/selfservice#/register

Cancel Registration

Online Permit Portal
DANVILLE | Cjtizen Self Service

CALIFORNIA

5kip To Main Content

Home  Today's Ins) Report Help» Forms= Inspections>  Search@

Registration

Step 3 of 3: Address

“REQUIRED
* Address. 510 La Gonda Way WAY

City Town of Danville

State GCA

Postal Code 94526



7. You have finished re-registering.

Online Permit Portal
DANVILLE

Citizen Self Service

Today's Inspections Apply  Paylmwoice Report View  Helpw Forms = Inspections * SearchQ,

Effective July 1, 2018 a credit card convenience fee of 2.99% will be charged for all credit card transactions.

Apply
The Permit Center is closing for the
holiday break We will resume
accepting online applications on
January 2, 2025,

Today's Inspections

Click here to view the inspections on
todays schedule.

Request Inspection
Click here to request an inspection
on an existing record.

o

My Account

Click here to access your account
information.

My Permits and Inspections
Click here to viewyour existing
jpermits, inspections, requests and

inwvoices.

Pay Invaice

Click here to pay fees.

o

FAQs
Click here to see answers to
frequently asked questions.

o

Instructions
Click here for instructions on how to
submit for a permit application
electronicalhy.

Town of Danville Website

Click here to go to the Town of
Dranville's main website for mors
information about the permit center.




